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State of the Market – 2021 / 2022 Key Trends 
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Risk readiness is 
falling:

Reinsurance markets 
are hardening:

Capacity is reducing: Market volatility in a 
growing geopolitical & 
socio-economic 
environment:
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Climate Change: Regulatory / 
Legislative Changes

Cyber Risks are 
amplifying:

Environmental, Social & 
Governance (ESG)

State of the Market – 2021 / 2022 Key Trends (cont’d) 
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We have the largest 
book of intermediaries, 
attorneys, engineers, 

architects and medical 
professionals

Expertise extends 
internationally – consult 
to FIDIC Risk & Liability 

Committee and UN.

Consult to statutory 
governing bodies –
ECSA, SAIA, CESA 

and so on

Insurers trust our expertise 
and allow us binding authority 

on more than 11 different 
binders, on some up to 

R500m

Write over 60% of the 
total PI placed in the 

SA market
Client retention 96%

Largest PI 
broking team in 

the country, 
incl. Africa 

Aon Professional Risks





Survey Respondents



Key Findings: Top 10 Risk List 



Top 3 Risks by Industry   



Projected Risk for 2024 



▪ Defective designs

▪ Inexperienced engineers

▪ Design and budget overruns

▪ Lack of site supervision

▪ Late notifications

▪ Fast tracking of projects

▪ Failure to clearly define scope of services

▪ Inadequate or lack of site supervision

2019/2020/2021 Trends:

Built Environment – Claim Trends



Assess and 
reassess 
your 
exposures

Report 
Claims

Manage 
Your 
Risk

Aon’s Advice to Clients



Thank You
Disclaimer

The information contained here-in and the statements expressed should not be considered or construed as 

insurance broking advice and are of a general nature. The information is not intended to address the circumstances 

of any particular individual or entity. Accordingly, the information contained herein is provided with the 

understanding that Aon, its employees and related entities are not rendering insurance broking advice. As such, this 

should not be used as a substitute for consultation with an Aon Broker or Consultant. 

Although we endeavour to provide accurate and current information and we use sources we consider reliable, Aon 

does not warrant, represent or guarantee the accuracy, adequacy, completeness or fitness for any purpose of the 

information and can accept no liability for any loss incurred in any way by any person who may rely on it. You should 

not act on such information without appropriate professional advice after a thorough examination of the particular 

situation.  Aon reserves the right to change the content of this document at any time without prior notice.

Descriptions, summaries or highlights of coverage do not amend, alter or modify the actual terms or conditions of 

any insurance policy. Coverage is governed only by the terms and conditions of the relevant policy. This document 

has been compiled using information available to us at date of publication.

For further information on our capabilities and to learn how we empower results for clients, please visit: 

www.aon.co.za or www.aon.com   
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