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ENVISAGED DIGITAL FUTURE

Connected Workforce

Using technology for recruitment,

productivity, mobility and training

Smarter Services

Embedding technology in every

single service offering: waste

collection, community safety.

Revenue-enhancing digital services

Data-Driven LG

Using data analytics to empower to

municipalities with the right

intelligence for decision making, and

planning; Catering for data sharing

across the sector
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Connected Infrastructure

Smart infrastructure that “talks to us”.

i.e. ability to monitor water

infrastructure, water quality, tampering

and vandalism – in real-time

Smart Homes and Buildings

Use of technology for improved

service offering, efficient energy and

water use

Hyper-automation

The use of new technologies, such

as robotics, to automate high-

volume repeatable tasks. Useful for

compliance and governance
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Connected Citizens

Using digital platforms to listen and

engage citizens. Being where the

citizen is and being accessible

through multiple channels

Paperless Administration

Further entrenching the “new

normal” by adopting tools for

simplicity, traceability, and

transparency – and Smart records

Integrated Processes

Technology as a means to eliminate

waste, duplication and redundancies

– and accelerate process outputs

08

05

02



www.salga.org.za

Municipal Technological and Innovation Needs 

(Survey Responses)
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INFRASTRUCTURE REPORT CARD 

Source: 2022 IRC SAICE 
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1. Advocate for Enabling Procurement Regime to incrementally implement innovative solutions in the provision of basic services, including 
Human Settlements and Community Safety 

❑ Procurement Research Project Underway to unearth an enabling environment to implement innovative solutions

2. Advocate for current capex and opex funding instruments to facilitate the uptake of Innovative solutions in the provision of basic services 
including Human Settlements and Community Safety  

❑ Promote the use of Innovative solutions in Pre-Feasibility, Feasibility studies and in Technical Report(s) – MIG  R54.9BB

❑ Municipalities to promote the inclusion of adopted innovative solution(s) in water and sanitation 

infrastructure project(s) development and management (RBIG R22,9B and WISG R14,6B ) – Municipalities 

3. Strengthen partnership(s) with science and research institutions, universities, Municipalities – striving to explore partnerships on a 
continuous basis 

❑ MoU with CESA  - to facilitate the uptake and scale up of innovative solutions  

5 YEAR OUTCOME: CUSTOMISED INNOVATIVE SOLUTIONS

ANCHORED BY THESE PRIORITY AREAS AMONGTS OTHERS

https://www.salga.org.za/
https://web.facebook.com/SALGAGov/
https://twitter.com/SALGA_Gov
https://www.youtube.com/channel/UCTHeKe8j5ShddbMyyipGMRA
https://www.instagram.com/salga.org.za/
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ACCESS TO TECHNOLOGY AND INNOVATION 

01
Web based access and classification of proven 

technological and Innovative solutions 

Technology Accelerator  Programmes 2

3
Viability and Validation of 

Innovation for Service Delivery 

Programme

4 Science and Research 

Institutions 
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CCTV cameras to protect assets 

Smart meters – water and electricity

.

Partnering Municipalities in the implementation 

of the Viability and Validation of Innovation 

for Service Delivery Programme (VVISDP)

Load management and control.

•4 IR Electrical Infrastructure: 
Fault passage & distance to fault 

indicators. 

Supervisory Control & Data 

Acquisition (SCADA). 

Renewable Energy technologies

FBAE coupon system

Geyser Tag System 
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PARTNERS AND STAKEHOLDERS 

Exploring a partnership with 
South African Photovoltaic  

Industry Association (SAPVIA)
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POSSIBLE OPPORTUNITIES IN THE FOLLOWING SECTORS 

Theft and Vandalism of 
Infrastructure 
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THANK YOU 

LET’S COLLABORATE

William Moraka 
wmoraka@salga.org.za 

012 369 8000
082 308 5519

mailto:Dmatumba@salga.org.za
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