
Breaking down walls…..

The role of technology in evolving 
an industry



Investec 2023

Banker CSC Web Mobile API

Real time connectivity for our clients increases 

Who am I?
This is what we know.. This can be scary 

Not to be confused with…☺



Disclaimer.. I am not a civil 

engineer☺ but I like to build things



Engineers solve and think differently…
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What does banking have to do with Civil Engineering?

Workforce issues 

Deteriorating Infrastructure

Resource limitations

Population growth

Climate Change 

“ the species that survives 

is the one that is best able 

to adapt and survive to their 

changing environment”



Building sustainable solutions that scale

“We live in a very different world to our ancestors…be creative, innovative and not stuck in the past” 



I’m here to tell you a story..

What I learnt from being part of an industry that 
is disrupted by technology …



12 years ago….digital revolution 





Disruption of Banking 





Lesson 1

If you have a curious mind, and love learning, 
you never have to be afraid of technology…



Fast forward 5 years later…..



Lesson 2

You will struggle to keep pace with technology…



Tech provides access…democratises the world











Lesson 3

You must sometimes break down walls to see beyond your 
current space…





We believe that we can make a difference 
in growing the SA economy by growing the 
engineering and technology sector.

Engineers scale 10x



One fateful day..

In late December 2019, a band of 
brave souls* decided to take a leap 
into the unknown…

• We had a new product called programmable banking that we 
thought could add value to the tech segment (and maybe to 
business clients too..)

* Lourens, Cumesh, Wouter, Keith, Devina, Wayne…. ☺







Introducing 



Lesson 4

Get comfortable with not being the most 
knowledgeable person in the room



Programmable Banking 
Community
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Lesson 4

Your world as you know it is changing

Your career as you know it is evolving
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Lesson 5

Be ready to dream big again…





As a business have you ever wished that your bank was integrated directly into your business systems? 

That you could track moneys flowing in and out in near real-time and reconcile your ledger as its created

What about initiating a payment from your systems, no more file downloads and uploads …

Imagine a world where your bank feed could integrate with your spreadsheets and you could create rules 

on your corporate cards to manage your spend.
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Never doubt that you, and 

your small team can create 

the unimaginable future…
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Thank you
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